
We use Homelessness Outcome Star to monitor the progress of
our companions. The chart below shows the percentage of
companions with the same or improved scores each quarter.

Working together to end homelessness Charity number: 1071538

(7 in 2019/20) (2 in 2019/20)

Companions gained
employment

Companions
successfully moved on

We have a total of 38
companion, family and 

move-on rooms 
made up of:



21-ensuite rooms in
Shaftesbury House



3-bed house in St Pauls



2-bed house in St George 



Four 3-bed houses leased
from Bristol City Council



94% households supported
successfully managed their

license or tenancy.

Emmaus Bristol has offered a unique model of support
since 2003, providing not only a bed for the night, but
training, companionship and meaningful work based on 
the recycling and resale of donated goods.

In May 2021, we gained
planning permission for 15
new eco homes on the roof

of Backfields House. We
are continuing to explore

this as an option, as well as
looking at other ways to add

to our housing 
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The income from our social enterprise for the year was                  , a 3% increase compared to
the previous year. This small increase reflects the ongoing effects of the pandemic and the need
to close some social enterprises for a total of 124 days during the year. House clearance sales
reached                , an increase of 63% thanks to the immense hard work of the house clearance
team. We hope that 2021/22 will see us returning to pre-pandemic social enterprise performance.

Follow us on:

www.emmausbristol.org

In 2020/21, we continued to provide discounted furniture to people unable to afford it. Our social
enterprise activities also allow us to provide rooms to people with no recourse to public funds. In
2020/21,     rooms were available as solidarity places and this enabled us to provide     people
who were unable to get housing benefit, with a home.

Our Business Incubator evolved this year. As it closed for the first and some of the successive
lockdowns, many enterprises left and didn't return. We re-launched it as affordable office space
for start-ups and more established organisations, as well as home workers who wanted space
away from home. Organisations using workspace with us included Arkbound Foundation,
Vocalise Bristol, Diverse Artists Network, Interculture, and Legs 4 Africa.

Coming up, 2021/22 will see our new eco holiday pods installed as a way to diversify our income
and provide our companions with work experience in tourism, customer service and online
bookings. Our online sales team will expand, in response to changing shopping habits and a top
priority is increasing the number and types of homes we provide.


